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MEMORANDUM

December 16, 2011

To:

Physician Colleagues
From:

Erik Swensson MD, FACS, Chief Medical Officer

Re:

New Partnership with athenahealth
Over the past several months, Capella Healthcare and athenahealth have been working together on your behalf to make athenaClinicals®, an in-office EMR, available to our affiliated but independent physicians.  I am pleased to make you aware that we have finalized these arrangements, and are now ready to make these services available at a preferred rate and with additional go-live support.*  
Many of you are already aware that the athenaClinicals EMR and athenaCollector® services are being utilized in all of the physician practices that are employed by hospitals affiliated with Capella. Most of these physicians and their staff, including myself, have found both the athenahealth product – and their staff support for this major undertaking – very good.  
We are well aware that each physician practice is unique and that it is important that each office do its own due diligence to find the most appropriate EMR system for that practice.  We also know that customized templates take time and that the commitment from physician users must be solid for an IT system to work satisfactorily.  Moving to any EMR system will take time and patience.
It is our shared goal – Capella Healthcare and athenahealth – to have successfully functioning EMRs in all the physician offices that work with our hospitals and that want to implement an EMR system.  As we implement our new MEDITECH 6.0 system across the Capella system over the next few years, we will integrate information and other data between athenahealth and MEDITECH.   We believe that the present relationship with athenahealth– as well as the contract terms that we have negotiated – puts us on the right path to realizing this goal.  We hope you will agree.

Enclosed you will find information on how to contact the athenahealth representative in your area if you or your group decides to place athenaClinicals or other athenahealth products in your office.  Additionally, athenahealth will be hosting a Capella-exclusive webinar to provide an overview on athenahealth and its services to Capella practices.  This will be a great opportunity to learn more about athenahealth and how they can help your practices get more control and more money.  The registration information is below:
· Wednesday, January 11, at 4:00 pm.  Visit www.athenahealth.com/capellawebinar2  to register
We hope our partnership with athenahealth will make your conversion to an EMR system easier and provide a value greater than you could achieve independently. 
*In some small physician groups, this may require working with other physician groups in your area to have a common go-live process to improve economies of scale.  

