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	 National Park Medical Center, is committed to providing quality health care to the Hot Springs community and surrounding 
areas. Through the skills and compassion and advances in medicine, National Park Medical Center’s employees, physicians and vol-
unteers deliver quality health care to our patients. As health networks evolve to meet today’s ever-changing health care needs, 
National Park Medical Center’s focus remains on the patient and quality patient care.
	 As an active supporter and sponsor of local communities, special events, civic organizations and local health fairs, National Park 
Medical Center strives to improve health through education and prevention. The hospital remains committed to the growth of local 
economy, and supports the efforts of the Garland County Industrial Development Corporation to bring new industry to the area.
	 While delivering quality healthcare the single most important contribution we make, there are many other ways we make a 
positive impact on the communities we serve.  Here are a few of the other ways we are making a difference:

Over $1.4 Million In Capital Improvements	
	 In 2010, NPMC purchased multiple pieces of advanced medical equipment and renovated areas to provide more comprehen-
sive health care services to the area.  Equipment purchased included the latest digital mammography technology, a Single Incision 
Laparoscope, Ventilators, Anesthesia Machines and an upgraded C-arm for the cardiac catheterization lab.  We also made a number 
of quality improvements to our facility including the renovation of a new Center for Sleep Disorders, multiple waiting area remod-
els and a complete renovation of our cafeteria area.
	 In fact, we invested over $1.4 million in our facilities last year which, in addition to the above, included technology replacement, 
information technology additions/updates, and routine facility upkeep and maintenance.

Contributing To Our Local Tax Base
	 Last year, National Park Medical Center paid over $1.75 million in taxes which helped to support our city, county and state.  
This included sales taxes as well as property taxes. These dollars help to support local schools, development of roads, recruit-
ment of business and industry, and other needed services.

Helping Those In Need
	 National Park Medical Center provided over $348 million in uncompensated care last year, which included the amounts not cov-
ered by government-sponsored programs such as Medicare and Medicaid. This amount also includes more than $32.6 million for 
charity care, discounts for the uninsured, and bad debts, incurred as we cared for many people without sufficient resources.
	
Adding New Physicians
	 During the past year, National Park Medical Center added eight new physicians to our 
highly respected medical staff, including specialists in family medicine, pulmonary care, 
emergency medicine, neurosurgery, oncology and obstetrics/gynecology.  Our physician 
recruitment efforts continue to bring high quality physicians to the Hot Springs area, includ-
ing interventional cardiologist, Eric Bowen, M.D., who joined us in January of this year.

One Of Our Community’s Major Employers 
	 Providing an annual payroll of over $34.9 million to 653 employees, National Park 
Medical Center is one of the largest employers in this region. We thank you for choosing 
us for your healthcare needs. With your support, together we can continue making 
healthcare and our community better.

Here’s to a Healthier Hot Springs Community
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National Park Medical Center is part of the Capella 
Healthcare family of hospitals. Capella Healthcare partners 
with communities to build strong local healthcare systems 
that are known for quality patient care. With the philosophy 
that all healthcare is local, Capella collaborates with each 
hospital’s medical staff, board 
and community leadership to 
take care to the next level. 
For more information, visit: 
CapellaHealthcare.com
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Community Benefit Report 2010

Sponsorships & Donations

•	 Kiwanas Club HSV

•	 Magnet Cove Schools

•	 American Cancer Society

•	 Arkansas Childrens Hospital

•	 Lakeside Schools

•	 NPCC Foundation

•	 St. Lukes School

•	 HSV Razorback Club

•	 Lake Hamilton Schools

•	 American Heart Association

•	 Hot Springs Schools

•	 Reach Out & Read Program

•	 Charitable Christian Medical Clinic

•	 Ouachita Boy Scouts of America

•	 Susan G. Komen For the Cure

•	 Fellowship of Christian Athletes

•	 Junior Auxiliary of Hot Springs

•	 Arkansas Senior Olympics

•	 Kamo’s Kids Foundation

•	 Fountain Lake Schools

•	 HSNP Rotary Club

•	 HSV Breakfast Lions Club

•	 Hot Springs Chamber

•	 HSV Chamber

•	 Hot Springs Farmers Market

•	 Boys and Girls Club

Charity and Other Uncompensated Care		   $348,952,005    
	 Includes unpaid cost of government-sponsored programs such as Medicare and Medicaid as well as
	 charity care, discounts for the uninsured and bad debts, incurred as we cared for many people without
	 sufficient resources.

Community Benefit Programs & Contributions	 $748,276   
	 Charitable Donations and Sponsorships	 $35,564

	 Community Health Services	 $550,000

	 Physician Recruitment	 $162,712

Taxes		  $1,751,809
		 Includes property, sales and other taxes which help to support our services funded    

	 by our city, county and state.

2010 Total		  $351,452,090

In addition to the above, the hospital’s payroll of $34,967,091 and capital investments

of over $1,454,162 also contributed significantly to the community’s economic success.

National Park Medical Center and our family of employees, physicians and volunteers 
are proud to have been able to support the following organizations this past year:


